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Key Definitions 

 
- Children refer to those members of or visitors to the University who are under 18 years of 

age. 

 
- Disclosure and Barring Service (DBS) is the government department in England and Wales 

responsible for ensuring employers make safer recruitment decisions through the checking of 
persons to prevent unsuitable individuals from working with vulnerable groups, including 
children. 

 
- Frequently, for the purpose of this policy, means at least once a week, or more, for a period 

of three weeks; or four or more days in a 30 day period. 

 
Harm to a child may be physical or mental and includes actual harm to a child, causing a child to be harmed, 
putting a child at risk of harm, attempting to harm a child and/or inciting another to harm a child. The 
Government’s Working Together document1 states that "Somebody may abuse or neglect a child by inflicting harm, 
or by failing to act to prevent harm. Harm can include ill treatment that is not physical as well as the impact of 
witnessing ill treatment of others. This can be particularly relevant, for example, in relation to the impact on children 
of all forms of domestic abuse. Children may be abused in a family or in an institutional or community setting by those 
known to them or, more rarely, by others. Abuse can take place wholly online, or technology may be used to facilitate 
offline abuse. Children may be abused by an adult or adults, or another child or children". Children may therefore be 
harmed either directly or indirectly through online contact, such as through the use of social media. 
 

1 Department for Health document, HM Government (2018) Working Together to Safeguard Children which can be 
found at 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/942454/Worki
ng_together_to_safeguard_children_inter_agency_guidance.pdf  

 

- Lead Safeguarding Officer (LSO) is the University’s main point of contact for individuals 
wishing to report any incidents of harm or potential harm. From the date of approval of this 
policy the University’s LSO (hitherto the Director of Student Support and Wellbeing) will be 
the University Secretary who is the Executive lead for safeguarding. 

 
- Deputy Lead Safeguarding Officer (DLSO) is the nominated deputy for the LSO and the 

operational lead for safeguarding in the University. From the date of approval of this policy 
the Deputy Lead Safeguarding Officer will be the 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/942454/Working_together_to_safeguard_children_inter_agency_guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/942454/Working_together_to_safeguard_children_inter_agency_guidance.pdf
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1.4. The policy and accompanying documents will be kept under review to ensure that children 
are safeguarded in the University environment. There is supplementary guidance pertaining 
to specific areas of the University whose function necessitates interaction with children. For 
example, Student Recruitment and Admissions and Experience Durham, who run summer 
schools, have dedicated safeguarding guidance. Such guidance will be implemented and 
monitored by the relevant owner, and such guidance will be regularly reviewed alongside this 
policy. 

 
2. Responsibilities and Accountabilities 

 
2.1. The University has a responsibility to safeguard any children on its premises or in contact with 

its staff from any form of harm. The Children’s Act 1989 places duty on local authorities to 
take steps to protect children when appropriate, and gives powers to the police to take any 
necessary actions. The Safeguarding Children: Guidance for English HEIs document (2017) 
from the Department for Innovation, University & Skills states that all staff in the education 
service should be aware of the need to alert appropriate authorities should instances of harm, 
or suspected harm to children arise. The University must be diligent in monitoring the 
legislative framework within which it operates, and will update practices and policy 
accordingly. 

 
2.2. Ultimate accountability for matters pertaining to the safeguarding of children lies with the 

Lead Safeguarding Officer (LSO). The LSO is responsible for: implementing and promoting this 
policy, and for ensuring it is monitored and reviewed according to legal developments; acting 
as the main point of contact in the University for the protection of children; ensuring that 
appropriate University members are provided with information, advice, and training on the 
protection of children; establishing and maintaining contacts with the Local Safeguarding 
Children Board and the police; maintaining confidential records of reported child abuse/harm 
cases in accordance with the Data Protection Act (1998); referring and providing any relevant 
issues or information to   
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confirms, by signing a pro forma, acceptance of the arrangements detailed in this policy. In 
the case of international students whose family remains overseas, the University requires 
details of a guardian for the child, resident in the UK, who may be contactable and accessible 
should a need arise. 

 
3. Safeguarding Procedures 

 
3.1. The University will ensure that all staff recognise their responsibility to report any concerns 

about safeguarding through the channels set out below. Staff are to respond immediately to 
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that a child may be suffering harm or potential harm, even if you are unsure about 
your suspicions. 

 
-  In some situations, it may be appropriate to immediately inform relevant external 

agencies before notifying your line manager. For example, should a safeguarding 
concern arise in the course of work in a school, the school’s relevant contact 
should be notified immediately. Should a concern arise in the course of 
volunteering work via Experience Durham, the initial response team at the child’s 
relevant local authority should be contacted4. If you are unsure whether to 
contact any external agencies, 

http://www.durham-lscb.org.uk/file-download/100
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3.4. All staff should be made aware that any allegations made against them under this policy may 
be considered as allegations of gross misconduct and that the individual may be suspended 
while an investigation is carried out. The University has a duty to refer any harm or potential 
harm of a child to the DBS, including where an individual is removed from undertaking 
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ensuring both appropriate behaviour and an understanding of child protection issues. 
Managers are also responsible for ensuring appropriate risk assessments are undertaken. 

 
7.3. It is the University’s responsibility to provide relevant checks for students on site, but once on 

a placement, students must make themselves aware of the relevant institutional policies and 
guidance to ensure compliance. 

 
 

8. Assurance 
 

8.1 This policy will be reviewed on a regular basis by the Safeguarding Operations Group. The 
Group has responsibility for providing assurance to UEC that the University is compliant with 
regulatory and legislative requirements regarding safeguarding, and will review the policy to 
ensure it remains fit for purpose. 
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Does the incident relate to a member of staff? 

Report incident to your line manager who 
will discuss it with the Lead Safeguarding 
officer. 

Report incident to your line manager who 
will discuss it with the Lead Safeguarding 
Officer. DLSO will alert the HR Director. 

Appendix 1: Flowchart of what to do in the event of an allegation/suspicion of harm 
 
 
 

University member is concerned a child is being 
harmed or at risk from potential harm / Member of 
staff is told about an incident of harm or potential 
harm to a child. 

 
Remember, if you are concerned that there is an 
immediate risk of harm to a child, please contact 
the emergency services without delay on 999 or 
101. 

 
 

Does the concern require referral to an external 
agency (e.g. First Contact) in the first instance (see 
p.6 of the policy)? 

No 
 
 

Write a written statement about the incident asap, 
recording relevant information. 

Yes 
 
 

Make referral to 
external agency and 
then log report to 
DLSO with the relevant 
information via 
approved process 

 
 
 
 

No Yes 
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